3174 Terminal Controller

DUMP Procedures

The 3174 dump procedure can be performed several ways depending on the status of the 3174. Ultimately the dump data must be placed on a dump diskette. Dump diskettes can be ordered by an IBM CE (P/N13H9729) from the IBM Parts Distribution Center or they can be created locally if you have 3174 microcode configuration support B2 or higher. Refer to "How to Perform Media Management" in the "3174 Utilities Guide" for instructions on creating dump diskettes.

A dump can be performed in the following ways:

· Automatically to fixed disk 3 on a machine check error of SC0381 if the 3174 is configured for "Automatic Dump to Fixed Disk" by customizing question 103. 

Customizing Question 103. 

· Manually from the operator panel to fixed disk 3 by entering 0344. 

· Manually to fixed disk 3 using Online Test 14, Option 1,n,m (n=3 for fixed disk 3, m=44 for dump the controller). 

· Automatically when a dump diskette is inserted into a diskette drive when a machine check error of SC0381 occurs. (Configuration C6.0 or higher). 

· Manually from the operator panel to a dump diskette by entering 0140 (to diskette drive 1) or 0240 (to diskette drive 2).


Data dumped to a fixed disk must be copied to diskettes. Use Online Test 14, Option 3.

NOTE: Depending on the amount of 3174 storage installed, the dump may require multiple diskettes. Generally, figure one dump diskette per Meg of 3174 storage.

WARNING: If the following steps are not performed properly, the failing condition information may be DESTROYED. If this happens, do not send the dump diskettes to IBM. You must restart the application, re-create the failing condition, and then take the dump again.

PRIVATE

1.
At hang: Press and HOLD "ALT 1".
Press and HOLD "IML".
NOTE: If this controller is channel attached, then turn the 3174 online/offline switch to the offline position NOW, before performing the next step.
Release "IML".
Release "ALT 1".
There should be a "40" in LED panel.


2.
Remove the diskette from diskette drive 1, or from diskette drive 2.


3.
Insert the 3174 dump diskette.
If the controller has encountered an error status of SC0381, inserting a dump diskette in the drive automatically starts the dump procedure (release C6.0 or later). If after a few seconds you do not see dump in progress status codes: 5901 - 5905, continue with the next step.


4.
If you are dumping from diskette drive 1, at the 40, press ENTER.


5.
If you are dumping from diskette drive 2, at the 40, key in 0240 and press ENTER.


6.
When the dump has completed without error, a status code of 5916 will be displayed. Send the dump diskette(s) to:

IBM CORP. C/O JOHN BOBINYEC 
104 CUNNINGHAM COURT 
CARY, N.C. 27511 
WRITE THE PMH# ON THE DISKETTES


7.
If you did not get a status code of 5916, see the next section.

